CAC CAU HOI THUGNG GAP
VE CHUONG TRINH UU PAI

Q e Khach hang dugc nhdn uu dai, dich vu nao trong chuong trinh Beyond Zero Fee?

A. “Beyond Zero Fee" |a chuong trinh siéu uu dii mua he ctia SSI véi nhiéu vu dai hap dan cho

khach hang nhu:

- Uu dai Zero Fee — Mién phi giao dich

- Chuong trinh Quay sé tring thudng — Mega Rewards dugc dién ra hang thang va cudi
chuong trinh véi cdc phan qua hap dan danh cho khach hang (chi tiét xem thém tai
Thé lé Mega Rewards).

Ngoai ra, Khach hang sé dugc 4p dung song song toan bd cac chinh sach uu dai vé san pham va dich

vu khéc trong thai gian dién ra chueng trinh nhu:

- Uu daiVay Margin vdi i suat tir 9% (chi tiét xem thém tai day)

- Uu dai Member Get Member (MGM) (chi tiét xem thém tai day)

- Dichvu Dic quyén Hdi vién SSI — SSIWOWTER (*)

(*) DE biét thém thdng tin vé SSI WOWTER, vui 10ng lién hé dbi ngii chuyén vién tu van hodc chdm séc
khdch hang cua SSI.

02 Q. “Zero Fee” la uu dai gi?

A o “ZeroFee" |auudaiMién phigiao dich chimg khoan ca s trén tai khoan tién mat dudi1& Mién phi
giao dich chirng khoan phai sinh trén tai khoan dudi 8 cho khach hang (Cac mirc phi dugc uu dai
khdng bao gdm phi trd S & khéng ap dung véi cac trudng hgp khach hang dugc phé duyét dic biét).
Cuthé:

- Mién phi giao dich trong vong 90 ngay ké tir ngay md tai khoan dai véi Khach hang mé méi
tai khoan tai SSI trong thai gian dién ra chuong trinh (tir ngay 15/05/2023 dén hét ngay
15/08/2023)

- Mién phi giao dich tir ngay 15/05/2023 dén 15/08/2023 déi véi Khach hang hién hitu
khéng hoat dong (KHCN trong nudc da md tai khoan tai SSI trudc 01/02/2023 va trong thoi
gian tir01/02/2023 dén 30/04/2023 khong phét sinh giao dich trén thi trugng chirng khoan
co s@ va thi trudng chiing khoan phai sinh)

03 Q. Poi tugng nao sé dugc nhan uu dai Zero Fee?

A. Chuong trinh Zero Fee ap dung cho khéch hang ca nhan trong nudc ctia SSI bao gom:
- Khach hang m& méi tai khoan: KHCN md mdi tai khoan tai SSI trong thoi gian dién ra
chuong trinh (tirngay 15/05/2023 dén hét ngay 15/08/2023)
- Khach hang hién hitu khéng hoat déng: KHCN trong nudc da md tai khoan tai SSI trudc
01/02/2023 va trong thdi gian tir01/02/2023 dén 30/04/2023 khong phat sinh giao dich trén
thi truong chiing khoan co sé va thi truong chiing khoan phai sinh.

04 Q. Lam thé nao dé nhan dugc Ma du thuéng clia chuong trinh Mega Rewards?

A. P& nhan dugc Ma du thudng (MDT), khach hang thuc hién cac thao téc, giao dich dugc ghi nhan
dé cap ma duthudng. Cac hoat dong bao gom:
- Giaodich ching khoédn cosg
- Giaodich hgp déng phaisinh
- Tham gia gi6i thiéu ban be
- Phatsinh HD S-Products véi SSI
- Giaodich vay margin
- Dangky thanh céng chuong trinh ddc quyén nang cao
- Chitiétxem thémtai Thé |é Mega Rewards.

Ma du thudng dudc téng hop va quay thudng vdo cudi mdi ky (30 ngdy) va cudi chuong trinh.

Q o Toic6 thé nhan thong tin vé Ma du'thudng cla chuong trinh Mega Rewards qua dau?

A. Khach hang sé dugc nhan thong bao vé Ma du'thudng vao cudi moi ky qua email da dang ky véi SSI.
Email thong béo sé& dugc gtii chdm nhat sau 2 ngay két thic mai ky. Chi tiét vé thai gian ghi nhan
dirliéu MDT va thdi gian du kién théng bAo MDT xem thém tai Thé |1é Mega Rewards.

Giai thuéng sé dugc xac dinh ngay khi SSI thuc hién xong viéc quay sé dinh ky va cudi chuong trinh
théng qua chuong trinh quay s phat truc tiép (livestream) trén fanpage Chimg khoan SSI. K&t qua
sé dugc cong bd truc tiép trong budi ghi hinh truc tiép. Chitiét vé thai gian dukién quay s6 xem thém
tai Thé 1é Mega Rewards.

Q Né&u may man, tdi c6 thé cling ltic nhan dugc 2 giai thudng ky va cudi
® chuong trinh khéng?

A. Khi tham gia chuong trinh Mega Rewards, v6i méi 1 ticket nhan dugc khach hang cé 2 co héi
tham gia quay s6 triing thuédng vao cudi ky va cudi chuang trinh. Vi vay, khach hang hoan toan
c6 thé nhan dugc 2 giai thuéng trong chuong trinh.
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